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Criser FinanciaL OFpICER
STATE OF FLORTDA

Arpy Stew

March 12, 2009

The Honorable Pat Patterson, Chairman

Florida House of Representatives

Insurance, Business and Financial Affairs Committes
Roomn 308, House Office Building '
Tallahassee, Florida 32399

The Honorable Garrett Richter, Chairman
Florida Senate

Banking and Insurange Committes

Room 320, Enott Building

Tallahaszsee, Flonda 32399

Dear Chairman Patterson and Chairman Rickter:

The 3tate of Florida’s hurricane risk represents one of the largest catastrophic risk exposures in the
world. With the security and econornie strength of our stare at stake, it is vital that we approach ouy
turricane risk with responsible solntions that help protect all Floridians. As Florida’s Chicf
Financial Officer, I have met with financial and insnrance experts from around the world to obtain
insights inte Florida’s risk exposure, and to learn how we can improve our state’s property
insurance marketplace,

There 15 no-doubt that we face significant challenges, but there ate also common-seuse and gradual
reforms available o the Legislature that will begin reducing our huricane risk exposure and protect
Florida’s homeowners. At the same time, we recognize that Florida property owners cannot bear
large, one-time premism shocks, such as we experienced in 2008, Below, | have outlined four
suggestions that responsibly address the hurricans risk faced by our state. If we take these smart,
incremental steps, we will reduce our risk and make our state better protected and less financially
exposed when 2 major stor hits, ‘
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1. Reduce Risk of Property Damage with My Safe Florida Home - To truly address long-term |

risk, we need to focus on risk reduction, and help as many Floridians harden their homes as
possible. Since its establishment in 2006, the My Safe Florida Home Program has helped over
400,000 Floridians have their homes inspected for hurricane safety. These inspections have
resulted in reduced rates, and now jobs, We should continue the work of My dafe Florida
Home, by transferring into the FY 2009.2010 Budget the estimated $20 million remaining in the
program, instead of allowing it to sunset this year. Your committees should also discuss the
allocation between grants and inspections,

2. Reduce Uncertainty of Bonding by Lowering Cat Fund Exposure —In these chalienging
times for financial markets, the Cat Fund coverage Jevel of $28 billion is unrealistic and
irresponsible, Turge the Florida Legislature to work this session to reduce the risk exposure of
the Cat Fund by gradually phasing out the TICL layer over a series of years. By reducing the
Cat Fund’s exposure, the Legislature can make progress in ensuring that the state is in the best
position to meet its financial obligations, and ultimately be able to pay Floridians’ claims in the
event of a storm. Under almost any circumstances, Floridians will be paying significant
assessments for as long as 30 years into the future after just one major storm event — which
leaves little flexibility for coverage with any future storms,

3. Establish Florida’s Reinsurance Frogram in the Fall, Not the Spring — The timing of when
our state determines the amount of coverage in the Cat Fund is costing us money, This is why I
urge the Legislature to empower the Florida Cabinet, a statutorily-created entity, or a committee
of Legislators with the ability to set coverage levels in the Cat Fund. Currently, we are not able
to take advantage of varying conditions in the reinsurance market, leaving insurers only a few
weeks before hurricane season begins on June 1 to go shopping in the reinsurance market. The
state should be able to shop early in the fall in order to take advantage of a broader range of
possible markets, rather than wait until the last minute when options will be much more limited.

4. Gradually Return Citizens Back to Its Role as “Insurer of Last Resort” — Currently Citizens
policy holders are being subsidized by all Florida homeowners, and some Citizens policy rates
are actuarially unsound by as much as 40%. T encourage the Legislature to seriously consider
the recommendations from the Citizens Task Farce, especially: (1) the recommendation to
create a glide path that would implement actuarially sound rates in specified increments and (2)y
the recommendation to allow nio zew development seaward of the 30-year-erosion projection
line or in the Coastal Barrier Resources System designated areas to be insured by Citizens.

Az
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To repeat, [ understand that Floridians cannot afford shocks to their homeowners” insurance rates,
These suggestions advocate for gradual solutions that are consumer-friendly and will decrease
Florida’s financial exposure to hurricanes. Now is the time for us to act together in the [ong term
interest of all Floridians.

Until Florida establishes a long term, strategic vision for addressing hurricane risk, our state will be
overexposed and Floridians will be forced to pay the price in the cvent of a major storm, I hope to
work with my colleagues on the Cabinet and members of the Legislature in a constructive and
bipartisan way on these challenges in the coming months.

Sincerely,

Ay duni

Alex Sink

AS/kkr

co: The Honorable Charlie Crist, Governor
The Honorahle Bill McCollum, Attorney General
The Honorable Charlie Bronson, Commissioner of Agriculture
The Honorable Jeff Atwater, President, Florida Senate
The Honorable Larry Cretul, Speaker, Florida House of Representatives
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1-866-513-M5FH (Toll-free in Florida)

—

LIST OF INSPECTION FIRMS / WCEs

! &
' The My Safe Florida Home Program has achieved the statutory goai of 400,000 inspections,
ABOUT THE PROGRAM Wae are no longar accepting applications for wind inspections.

WIND INSPECTIONS The follawing lists of WCES are able to parform inspections statewids for the My Safe Florida

MATCHING GRANTS Homa pragram. Each WCE has been assigned a region of the state for inspections that were stata
issued.
'EQW C:AEAT'”G THE Alachua, Baker, Bay, Bradford, Calhoun, Clay, Columbia, Dixie, Duval, Escambia,
OGRAM Flagler, Franklin, Gadsden, Gilchrist, Gulf, Hamilton, Holmes, Jacksan, Jeffarson,
. Lafayette, Leon, Levy, Liberty, Madisan, Marion, Nazsau, Ckaloosa, Putnam, St.
MITIGATION EDUCATION REQ ion 1 Johns, Santa Rosa, Suwannee, Taylor, Linion_ Wakulla, Waton, Washington
RESOURCES Name of WCE Contact Person Contact Number Contact Emall
EOR HOMECWHERS Parhandle Windstorm
Inapections Ken Walon 1-877-536-0620 lnf&@panhaﬁdlewim:istorm.com
FOR WIND INGPECTORS &
WCER Thomas Enterprising  |Chris Thomas 1-868-697-2331 infodthamasanterpiising com
F HTEAZTORS .
HREQ Brevard, Charlotte, Citrus, DeSote, Glades, Hardee, Hemanee, Highlands,
. = Hillsborgugh, Indian River, Lake, Maratee, Martin, Okeechobes, Orange, Osceola,
FOR L0 VER N MENT :
LUTAL Gt 8 REgIDn 2 Pasco. Pinellas, Polk, Sarasota, Seminole, St. Lucie, Sumter, Volusia
NON-PROFIT ORGANIZATIONS [V Shannon Kgnahan  |1-806-377-5844 wie@ivinspertion.com
_ Lecal 1-
EN ESPANOL &13-514-6222
Toll Frea i-
Quorum Services Tanya Smith 888-811-1819 woe@auCimEervices com
WB.Sanders
Inspections Brad Santers 1-239-931-3880 whisaglefnetrern com
Méfﬁiﬁ;é?ﬁ '?.f‘oﬁ%“lﬁ R.Eglon 3 Broward, Collier, Hendry, Lee, Miami-Dare, Monroe, Palm Beach
BEB-543-MBFH 6724}  armeripro Cathefing Demsky  [1-800-051-0142 mef@ematioroingpect,com
Applied Research
Associales Earl Vaughn 1-888-836-427F MBFrinfoghars com
Customer Service
1-854-972-7311
Option 7
To schedule an svanes@dmifta, com
‘ inspectlon
iIDen Meyler Inapections [Susan Yanes 1-888-364-6734 Wy et com
SkyeTec Matt Garner 1-877-531-2407 mefhiles@skyatac.com
Civality Assurance ‘
& Grant Worl k Servicing all regions in the state of Florida for quality assurance and grant work
Inspectlon Firm  finspectiong, ' N
PRSES Gloria Perryman |1-866-504-0205 [Glora@dsigens com

* Mota: Alltech is ne langer conducting new inspections asscaisted with the My Safe Florida Home Program,
Alttect's contract with the department ran from April 2007 to June 30, 2008.

“*Note to Insurance Agents; The Inspection date is shown in the upper left corner of the Farm 1802, the
Uniform Mitigation Inspection Form,

attp://www.mysafefloridahome. com/InspectionFirmList.asp 25 1000
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If you are interested in becoming an approved inspector with My Safe Florida Home, the
information below will provide you with step-by-step instructions.

PRIOR TO COMPLETING ANY OF THE STEPS BELOW, you WILL NEED TO contact the

Wind Certification Entitles (WCEs) within the reglon you would like to work to SEE IF

EMPLOYMENT OR SUR-CONTRACTING WORK IS AVAILAELE BEFORE BEING LISTED AS
AN APPROVED INSPECTOR ON THE MY SAFE FLORIDA HOME WEE SITE.

Please click on the following link for WCE contact information:
hitoAwww. mysatfeflorid /] :

Step 1: Completion of the inspector training course offered by the University of Florida. In order
to successfully complete the course, you must pass the exam with a score of 90
percent or better. If you have previously taken the inspector training course, but did not
successfully complete the course with an exam score of 80 percent or better you can
register for ar exam retake,

The University of Florida handles all aspects of the inspector fraining course including
registration and payment. If you have any questions or concerns about this process,
contact the University of Florida at (352) 392-5684. To register and view the upgoming
course schedule please click on the link below. '

hitp: ffbuifdgreen ufl eduw/cerarmpus

Step 2: Once you have been notified that you have successfully completed the inspector
training course, you will be required to undergo a level 2 background check as well as a
S-panel drug screening.

The My Safe Florida Home program has contracted with 19 fingerprint facilities around
the state. Please click on the following link for facility contact information and
registration, hitt./faaw fidfs comiAgents/Electronicl ingerarintLocationa/county. .
Upon your arrival at the fingerprinting facility you will need to inform the representativa
that you are there to have your fingerprints taken as a wind inspector for the

Department of Financial Services. The results of your background check will be

forwarded diractly to the Department of Financial Services.

The 5-panel drug screening can be completed at any lab of your choice. It is important
that you specify you need a 5-panel drug screening as thera are a nurmber of possible
drug screenings available. You will need to provide the results of your drug test to the
WCE that you are employed by or subcontract with so they can verlly the resuits with
the: lab. At home drug tests will not be accepted.

Step 3: YOU must CBTAIN employment with a WCE as a direct employee or sub-contractor in
order to BE LISTED AS AN APPROVED INSPECTOR ON THE MY SAFE FLORIDA
HOME WEB SITE AND receive inspection assighments.

A5
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Clarification:‘ |
Mitigation Form Certification

iE #014-07 - Augusgt 17, X007
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SATION FORMS

1. My.3afe Fioride Home Frooram In fon Fog: R-81-1804) ~inzpection data 8 prefilled amxs certifies by
the Depertmont of Financlal Bervicas. This form ywill only be acoeptad fam policyholders who recelved
inspectiong through the My Safa Florida Home Program, snd no signature (= raguired.

2. Linform Miigation Verificafion Inspection Eorm (OHR-81-1 BORL ~ Thia form was faveloped by the Offigs of
Insurence Reguiation and must ha sompleted and signed oy 2 Qualified Inspector (ase below). Additions!
infor mation whl be Fequirad for 3+ story bufieings and should be submitted using a Citirons Mitigation
Vecification Affidavii 8.0, MIT-6 or MIT-8), witt) the appropriate saction completed.

3. Cilizens Mitigation Verifiogtion Affidavits- Thesa forms win be secepted when completed and sigren by
Cuialified Inspactors (see below), Cnrrespmding forms for mach fine of businees trzty be sceasced through
the Application Submission meny of the Agent Resouroes website (Underwriiing Forms),

FIED INSPECTORS

A Florda lconsed geherdl, resicentls! or building contractor

A linensed bulding inspector

A registared archjtact

An engineer in the Siste of Fiorida .

A building code official {wha is duly auhorized by the State of Flords or Hs tounty's municipwliies to verify
building code compiange),

¢ Any Wing Conlification Entity (WCE) aporoved for use by the My Safe Forida Homa Program. The kst of
spproved WCE'R can be foure st Emwgl_amfggimmjgjgmahome.ggmﬂ nepeolionFimi, tst aw,

)( Nete: The Quelified inspector signing the form must have physicaily somypeted the inspaction.

AGENT REMINDER

Censurners are responsthie for all costs esnciated with inspactions reiated fo wing mitigation crodita ang

veluation (Le.. appraisais). Agents paying these costs on bahalf of an ingured. sven i refrmbursed, wili be
congidered n visistion of Citizens' rebating Hies.
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THiE gmsk &3 N6t gpam. You Bre reteiing ! pdares vou gy appalred with Chizene Propeny Insurans: Camersiion ang G SRty with IS sgems
by &meh. To discasirne, piedss comat Citizans Agent LIowrzing renustting therring ten of your Bppaiitinent ang ramavel of your ngrmg e the gimal list. )p you
are MOF an sppoilo agent ant recalved IS Maaxags s emar, vou may A5y cordmgt Cteens at Sugpfa mpeFin nom VROT-TI7-5822 ot P 0. Box 10749,
Teknhazsee, PL 32307 Gonter Hubject 1o chahss, For the fatoes, Irtormution, vaj Vebyw.citliup =it oo ’
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