National Association of certified Home Inspectors Client Satisfaction Su rvey

Client’s name: Client’s phone number:

Property address: Inspector’s name:

NACHI ID#: NACHI m

Was the inspector on time for the inspection? Checkone .............ccccevinnnnene. YES [ | NO [ |
Was the inspector clean and courteoUs? ..........ccioiiiiiiiiiiiiiiiic e aas YES L NO -
Was the inspector knowledgeable? ... YES [ | NO( |
Did the inspector explain that hidden and/or obstructed areas () )
could not be inspected and Why? ... YES (_J NO L
Did the inspector explain that the inspection cannot reveal ) )
every defect that exists? ..., YES [ | NO | |
Did the inspector explain about other ancillary inspections () )
D e LU I o= 14 T o] (o [T oSO YES (| NO |
Was the value of this inspection worth the fee you paid? ......................... YES [ | NO| |

Would you hire this inspector again or recommend this inspector
L Lo J= 181 1= e YES [ | NO ||

Besides your real estate agent and attorney, do you permit me to discuss
my findings with anyone else?

ST=1 | 11 o R YES NO
Seller’s agent? .............. YES NO
Contractors? ................. YES NO
Other? .......

If you would like NACHI to email you free seasonal maintenance reminders and home care tips enter

your email address here: @ .

Client Signature: Date:

Please write your suggestions for improving this inspector’s service on back.
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