
The following are results to questions from a statewide survey done in late 2007 and early 2008. The survey was conducted by KARCI & MAREI (the “Kansas Association of Residential and Commercial Inspectors” & the “Missouri Association of Real Estate Inspectors”) regarding behavior patterns of Real Estate Agents in the State of Kansas and Missouri.  This survey was conducted to try and understand the relationships between Home Inspectors and Real Estate Agents from the perspective of the practicing home inspector.  The survey was given to national association registered Home Inspectors that practice home inspections in the State of Missouri and Kansas.  
The % responses to the survey were almost identical in both states – question by question.

Following are the “Questions” and their “Responses” by Kansas Home Inspectors:

1. Do licensed real estate agents (selling or listing), try and push you to “HURRY” through an inspection (which can be costly to the buyer due to missed defects) with questions like “Are you about done yet” OR “How much longer are you going to be” OR “I don’t mean to rush you, but I’ve got another appointment to go to ….”?

Responses:
 YES - 67%



NO - 33%
2. Do licensed listing agents attend the inspection and try and engage in extensive conversation with the buyer, thereby distracting them from participating in the inspection or from hearing ALL of your comments about the property?

Responses:
YES - 55%


NO - 45%
3.  Do licensed real estate agents tried to influence what you report in the inspection by taking you aside, out of earshot of the buyer or when they leave the room, and making comments like: “They’re buying the house as-is” OR “They only want to know about really BIG problems” OR “The seller won’t fix anything – so go easy here”?
Responses:
YES - 67%


NO - 33%
4. Has a licensed real estate agent read your inspection report, gotten mad about something in it, and then later called without the client present to hear and told you that you’re “too picky”? The agent tells you that the buyer is backing out of the transaction and YOU have “killed the deal”. The agent says they RECOMMENDED YOU TO THE BUYER, and if you don’t reword your report to be more favorable they’ll never use you again.

Responses:
YES - 48%


NO - 52%
5. Have you heard a licensed real estate agent tell a buyer OR has a buyer told you the agent said since the house would have a FHA Loan, they didn’t need a home inspection because a FHA Inspector would check it and tell them if there were any problems?
Responses:
YES - 36%


NO - 64%

6. Do licensed real estate agents try to get you to tell your client what things on your report should be repaired by the seller, and what things they should accept and try to fix by themselves (thereby taking away the clients right to negotiate issues)?

Responses:
YES - 42%


NO - 58%
7.  Do licensed real estate agents try to get you to change your report based on their interpretation of code enforcement standards? For example: you write in your report that the water heater is on the floor of the garage in front of where the car is parked, and that under current safety standards this is a safety hazard and should be corrected – the agent calls you and tells you they’ve checked with a local code inspector and they’ll overlook OR “grandfather” this safety hazard due to its age – the agent then tells you they want you to reword the report so its not ALARMING to the buyer.

Responses:
YES – 21%


NO – 79%
8. Has a licensed real estate agent told you at the start of the inspection that the reason you were selected, was because the other inspectors reports they’d used before were too long and included too many defects that the AGENT did not consider to be important, and they hope you will do a better job (alluding to more business if you’re not picky)?

Responses:
YES – 33%


NO – 67%
9. Has a licensed real estate agent called the local code inspector after receiving your report, and then told the buyer they can ignore certain parts of your report because the local code inspector will not enforce that part of the building codes even if the defect or condition is a clear and present danger to the occupants?

Responses:
YES – 24%


NO – 76%

10. Have you had a licensed real estate agent, broker, officer of the local real estate board, or real estate trainer tell the client or you, that the only thing a home inspector should be checking or talking about are big safety issues OR big ticket defects like the roof has major damage? The agent has indicated that home inspectors should not report on issues to the clients like aged components nearing the end of their life; upgrading components such as a garage door opener without a safety reverse, adding GFCI’s, etc.

Responses:
YES – 39%


NO – 61%
11. After receiving a report they don’t like, do licensed real estate agents ever start calling other inspectors or tradesmen looking for a more favorable opinion on a defect? Then if the agent finds a more favorable opinion, the agent will try to convince your client that the other persons opinion is right and your opinion is wrong.

Responses:
YES – 33%


NO – 67%
12. Has a licensed real estate agent told you or the client that they were not a property condition expert in something, but then immediately started telling you or the client that they see this ……. all the time, and its no big deal and does not need to have repair or further evaluation?

Responses:
YES – 64%


NO – 36%
13. Has a licensed real estate agent threatened to “blackball” you, take you off of their company list of vendors, or tell agents in their office not to use you because you’re picky if you don’t “soft-sell”, down-play or not mention certain defects to the client?
Responses:
YES – 27%


NO – 73%
14. Have you discovered that licensed real estate agents, brokers or a real estate office in your area has put together a small list of “preferred inspectors” OR vendors, and attempt to “steer” the clients to ONLY use the inspectors on their list? The implication is that many of these lists are filled with only those inspectors that “don’t make waves”.  
Responses:
YES – 82%


NO – 18%
15. Have you discovered that licensed real estate agents, brokers or a real estate office has “black-balled” you, told clients not to use you, written you out of contracts, or in any other manner restricted your ability to do business with the general public or others?

Responses:
YES – 24%


NO – 76%
16. Has a licensed real estate agent, broker or real estate office asked you for a gratuity, kickback, or other favors to refer you to home-buyers or just to be able to leave your brochures in their office, etc (referring to preferred vendor type programs)?
Responses:
YES – 15%


NO – 85%
17. During a home inspection have you discovered a licensed real estate agent, broker or real estate office had a prior inspection done on the property and did not disclose to you and/or the client the conditions thereby limiting your access to all known facts? (Once this is discovered a common response from the licensed real estate entity is often – “we wanted to see if the 2nd inspector found the defect” OR “we didn’t feel it was relative”).
Responses:
YES – 39%



NO – 61%
18. Do licensed real estate agents tried to “down-play” or minimize your report findings to the client by casting doubts on your qualification, experience or training?

Responses:
YES – 36%



NO – 64%

19. Do licensed real estate agents try to tell your client that ONLY “…….” is qualified to do a home inspection (a member of a specific inspection association, an appraiser, an engineer of some type, etc) thereby costing you business and acting as an unfair  "restraint of trade".?
Responses:
YES – 36%



NO – 64%

20. Do licensed real estate agents tell you they are working as a “buyers agent”, but by most of their actions seem more concerned about the commission than the buyer?

Responses:
YES – 58%


NO – 42%
21. It is well known that all national and state home inspector associations, and states that have home inspector regulation prohibit inspectors from discussing the inspection report or giving out copies to the agents or sellers without the clients express consent. Do the licensed real estate agents call you without the buyers consent or knowledge, wanting you to debate issues in the report or to provide them or other parties copies of the buyers report?
Responses:
YES – 64%


NO – 36%
22. It is well known that all national and state home inspector associations, and in states that have home inspector regulation that the inspection report is the property of the client. Do licensed real estate agents ever call you stating the 1st deal flipped and they want more copies of the report to give to another buyer to save the new buyer some money (in essence trying to get you to illegally give away something that you don't own and the previous buyer paid for)?
Responses:
YES – 36%


NO – 64%
23. If you inspect in Kansas were you aware of the fact that real estate agents in Kansas are not required to have "E&O Insurance" to get a real estate license?

Responses:
YES – 42%



NO – 58%
24. Do you feel that it would benefit the buyers, sellers, lenders, etc if licensed real estate agents were required to have more mandatory classroom training (with some being in the home inspection process so agents understand it more to assist the clients)?
Responses:
YES – 91%


NO – 9%
25. Do you feel that it would benefit the buyers, sellers, lenders, Inspectors, etc if real estate agents were required to have E&O Insurance as part of the licensing process?
Responses:
YES – 82% (KS)        
YES – 81% (MO)        


NO – 18% (KS)

NO – 19% (MO)
26. Have you or one of your inspection clients been deceived, lied to, or misled about existing property conditions or defects by a "Licensed Real Estate Agent"?
Responses:
YES – 58%


NO – 42%
27. Has a "licensed real estate agent" withheld or not disclosed information about known property defects from you or your inspection client?

Responses:
YES – 61%



NO – 39%
28. Do you experience situations where the "licensed real estate agent, broker, etc" are performing undisclosed multiple functions in the same transaction (such as being the sales person and the insurance agent, appraiser, inspector)?
Responses:
YES – 21%
(yes responses mostly from rural areas)


NO – 79%

