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• Standards of Practice 
• Online Agreement System 
• Define defect. 
• Writing a report. 
• Perform a home inspection. 
• Read the inspection report. 
• Infrared camera 
• Attendees



nachi.org/sop 

nachi.org/onlineagreement 
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https://www.nachi.org/sop.htm
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It's worth noting that some inspectors are 
confused by the meaning of "material."   

In this use, "material" is an adjective that 
refers to something of significant importance, 
rather than a tangible part of the home.  

5



The first line in InterNACHI's standard home 
inspection contract explains that it is not an 
inspector's duty to find every defect:  

"INSPECTOR agrees to perform a visual 
inspection of the home/building and to provide 
CLIENT with a written inspection report 
identifying the defects that INSPECTOR both 
observed and deemed material.” 

nachi.org/onlineagreement 
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https://www.nachi.org/onlineagreement.htm


Not recommended:  “No visible evidence of 
[insert applicable defect].” 

Recommended: “I did not observe any 
indications of [insert defect] during my 
inspection.” 

www.nachi.org/visible 
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A home inspection report of defects without 
any context can be an overwhelming and 
daunting document upon which a client will 
be relying for long-term financial decisions.  
Inspectors must tread a fine line between 
providing a worthwhile service and staying 
within the SOP (and client agreement) such 
that their liability is as limited as possible.   

Using brief but relevant narratives is key, in 
addition to including an end-of-report 
summary that alerts the client to urgent 
issues.
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InterNACHI inspectors should both disclaim 
items that they can't fully investigate and 
recommend further evaluation by qualified 
professionals for items that they suspect or that 
appear to be a hazardous, material defect.  

9



Inspectors face a certain level of liability for 
failing to discover a material defect; one rule of 
thumb is that it's better to over-report than 
under-report, to err on the side of caution, and 
exceed the SOP.  

Also, using digital photos to document visible 
defects is a nearly fail-safe way for inspectors 
to augment their inspection reports that may be 
used for evidence at a later time. 
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Narratives typically consist of three parts: 

• a description of a condition or issue; 
• a sentence or paragraph describing how serious 

the condition is, and the potential ramifications, 
answering questions such as, “Is it now stable, or 
will the problem continue?” or “Will it burn down 
the house?" and “When?”; and 

• a recommendation. Recommendations may be for 
specific actions to be taken, or for further 
evaluation, but they should address problems in 
such a way that the reader of the report will 
understand how to proceed.
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There are three functions of a report narrative 
that are designed to protect both the client and 
the inspector. 

They are: 

• the accurate identification of a condition; 
• the assessment of that condition's severity; 

and 
• the transfer of liability for addressing the 

condition. 
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Example. 
How do you know this is a problem?



http://codes.iccsafe.org/I-Codes.html

enjoy function and operation 
comfortable 

safe

http://codes.iccsafe.org/I-Codes.html
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