
TEMPLATE FOR LETTER REGARDING DEFAMATION 
 
Feel free to modify this letter as you see fit.  If you want help, contact InterNACHI’s General 
Counsel Mark Cohen at mark@cohenslaw.com.   
 

Dear _________, 
 
I am writing because you recently made defamatory statements about [me] [my company] 
[my company and me].  I ask that you immediately retract these statements. 
 
On [date], you [summarize what recipient did that is defamatory.  Be specific as to what 
the person said or wrote, when they did it, who they said it to, what forum published their 
statements, etc.]. 

 
Use this paragraph if you’re writing to a client who defamed you: 
 

We complied with our contractual obligations and with state law.  The contract you 
signed clearly states that we would perform the inspection in accordance with 
InterNACHI’s Standards of Practice (SOP) and any applicable state laws.  We did that.  
Your statements falsely represent that we were negligent and/or that we breached our 
contract.  Your statements hurt us in our profession, which is known as defamation  
per se. 

 
Use this paragraph if you’re writing to a Realtor or other third party: 

 
We are disturbed that you made your statements without knowing the terms of our 
contract with [name of client] or the scope of InterNACHI’s Standards of Practice (SOP).  
The contract clearly states that we would perform the inspection in accordance with 
InterNACHI’s SOP and any applicable state laws. We did that. (You may read 
InterNACHI’s SOP at www.nachi.org/sop.htm.)  Your statements falsely represent that 
we were negligent and/or that we breached our contract.  Your statements hurt us in our 
profession, which is known as defamation per se. 

 
Closing paragraph: 
 

We take our reputation very seriously. To avoid litigation, you must immediately [state 
what you want the recipient to do, e.g., remove certain posts or reviews, etc.].  After you 
have done this, please email me at [your email address] stating that you have done so. 
 
Thank you for your prompt attention to this matter.  

 


