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Former Executive Recruiter and Consultant for leading financial institutions and companies, Sharon St. 

Clair took an ownership interest in a former company that was advising builders pursuant to the Energy Star 

program. With this company, she became part of an Energy Star award-winning national team and later 

expanded to real estate transactions in order to build a system of talent and excellence to service clients and 

support agents. Thus The Diamond Group was formed, a company created to better serve the consumer in 

all their inspection and environmental testing needs, while also setting standards of 

excellence and trust.
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The Diamond Group is a full-service inspection and envi-
ronmental testing company, founded on trust, talent, and 
technology. Their services cover residential, commercial, 
radon, pest, mold, indoor air quality, water quality 
testing, well and septic, multi-phased new con-
struction, and sewer camera testing. Their inten-
tion is to serve their client for life, and the inspec-
tion is just the starting point of that relationship.
 
Trust
Their dedication to creating an outstanding client experience 
is at the core of The Diamond Group’s values and one of the many 
ways they continue to earn the trust of their clients. “The Diamond 
Group fall thru rate, for buyers terminating based on inspections, is less 
than 4% for buyers and close to zero for sellers who pre-inspect.”
 
Talent
The Diamond Group is able to provide their clients with a team that truly cares, by 
focusing on working with agents that seek lifelong clients. Diamond supports the 
agents with systems and programs to increase production, efficiency and creating 
an outstanding client experience. This creates an incomparable level of integrity in 
a company where client referrals are highly relied upon. 
 
"InterNACHI is proud to support the diamond qualified program as a defining 
brand of industry excellence.” - Nick Gromicko, Founder and CEO of the Inter-
national Association of Certified Home Inspectors. (InterNACHI is the largest 
association of home inspectors globally and operates in 65 countries)
 

Technology
In a field like real estate, that is continuously evolving, technol-
ogy plays a large role in how The Diamond Group is able to reach, 
engage, and educate their clientele, regardless of whether they 
are a first-time homebuyer or portfolio investor. Employees 
take great pride in staying up-to-date on their certifications and 
knowledge of their business. As such, Sharon takes great pride in 
building a brand of trust and excellence through the knowledge of 
her staff.
 
"Sharon is one of the greatest operators in home inspection.  Her 
approach is not the conventional, tired approach you'll find with 
many other inspectors in the area.  Clients see it, agents feel it and 
the attention to detail has made The Diamond Group one of the 
fastest growing inspection companies and recipient of the national 
Innovator of the Year within the inspection industry.” -P. Nathan 
Thornberry, CEO of Inspector Services Group(the largest national 
company providing inspection support services for thousands of 
inspection companies, impacting millions of consumers annually)
 
When she’s not dedicating her time to her clients and staff, 
Sharon St. Clair, President and Co-Founder of The Diamond 
Group, focuses much of her time on supporting animals in need. 
“Animals, like children, are vulnerable and at the mercy of others 
and need a voice.” This love for animals sparked the idea for their 
first holiday donation drive in December 2017. They encouraged, 
and incentivized, inspection clients to donate a bag of pet food, 
in which they matched all donations! “The response was heart-
warming and overwhelming”, allowing The Diamond Group to 
deliver over half a ton of pet food to local animal shelters.
 
“I find two things most fulfilling. First, the honor to be entrusted 
by the client as part of their home journey to buy or sell. Second, 
supporting agents with systems and programs to be their profes-
sional best.”
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